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TERMS & CONDITIONS of SALE

1. All the terms of the Contract between the purchaser and the Company are contained in this document.
2. The Customer will accept delivery, or provide reasonable access to enable the driver to deliver the goods as soon as advised that the units are ready. The balance of the purchase price is then due and payable on delivery or no later then seven working day.
3. (a) The Customer is responsible for obtaining any necessary Planning Authority consents or approvals including those relating to Listed building Status and for compliance

with Building Regulations. Because we do not install and do not know ware the customer will be fitting the frames all Sizes and glass for safety is the responsibility of the buyer.

4. All window samples and display units are made to demonstrate a typical window and its composition. All window(s) and door(s) shown will be measured and manufactured in the way considered suitable by the Company, and pursuant to the Company’s policy of continuous improvement to its products, it reserves the right to make any necessary minor modifications.

5. The Company’s guarantee to repair or replace free of charge any part of the window or door framing material that becomes defective as a result of faulty materials or workmanship within a period of 10 years from the date of delivery of goods.
6. The Company’s guarantee excludes damage or faults due to accident, misuse or neglect, through lack of maintenance, regular oiling and greasing of moving parts.

7. (a) Whilst the glass used is the best available, the glass manufacturers will not give guarantees covering minor imperfections and the Company cannot be held responsible for such imperfections, nor can the Company be held responsible for natural phenomena with sealed unit double glazing, such as Brewster’s Fringe. The glass units are guaranteed for 5 Years. The UPVC material is guarantee for 10 years with 1 year guarantee on all Hardware products that are supplied and fitted to the window and doors.

(this guarantee is not transferable)

8. Smartframes south west the Company shall not be liable for any delay in the completion of the order which arises from causes beyond reasonable control. No compensation will be give due to the delay of delivery of goods. The delivery is free and estimated time given, all delivery date are aimed to be achieved on time at the date you have requested, however sometimes this is beyond our control due to material profile damage or missing part that we have ordered and out of stock items we then will not be possible and we will need to reschedule.
Good Practice on receiving your Frames:

Do not book your job in before:

1. You have measured the frame, check that they are correct to what you have ordered.
2. You have Check all glass and panels fit each aperture and that they are not marked.
3. You have De-tape frames and check for makes and blemishes under the tape.
9. The Company will make good any damage caused in the course of its normal delivery of windows and doors (frames). The Company accepts no responsibility for any damage resulting from you transporting the goods to which the installation is to be carried out.

10. (a) The Customer shall on ordering of goods and signing hereof pay the deposit and the balance on delivery date unless on an account. (b) Interest shall be charged at the rate of 6% above the base minimum lending rate of National Westminster Bank plc on any sum outstanding for more than 7 days following the delivery of the goods. This charge shall not apply to monies reasonably withheld in accordance with clause 13 (c) (below).

(c) In the events of minor adjustments or defects being needed to complete the Customer shall only be entitled to withhold an appropriate and reasonable part of the balance outstanding.

11. All goods supplied by Smartframes south west ("the Company") to the Customer shall remain the sole and absolute property of the Company both in law and in equity until the Customer shall have paid the full price for the goods together with the full price of any goods supplied by the Company to the Customer pursuant to any other contract between them.

The Customer acknowledges that it is in possession of all goods supplied to them solely as bailee for the Company until the Customer shall have paid the Company the full purchase price for the goods together with the full purchase price of any other goods supplied by the Company to the Customer pursuant to any other Contract between the Company and the Customer.

The Customers rights to possession of the goods pending payment shall cease if the Customer does anything or fails to do anything which would entitle any person to

Present a Petition for winding up or commits an available act of Bankruptcy and in such case the Company may thereupon enter the premises wherein the goods are installed for the purpose of repossessing them.

12. These conditions of sale shall not be construed so as to affect the statutory or common law rights of the purchaser.
13. Privacy and Policy Statement 

We at Smartframes South West Ltd respect you and your right to privacy and consider that privacy to be of paramount importance and a fundamental right of the individual. We endorse and comply with the provisions of the Data Protection Act. Smartframes South West Ltd is the sole owner of any and all the information that may be collected from your order form or our web site, including personal information about you and/or your business (which includes e-mail addresses, telephone numbers). We may from time to time, gather only information we need in order to serve you better and will not, without your informed consent, sell, give, share, rent or disclose this information with others (either individuals, government agencies or bodies corporate) in ways that differ from that which is disclosed in this statement except in cases where in good faith we believe that:
14.Legal Notice

In addition to the copyright and trademark notices the following apply. The written and graphical material which make up the web site of Smartframes South West Ltd is provided 'as is' with no warranty of guarantee. Neither Smartframes South West Ltd nor the individual responsible for designing or future editing of this web site shall be held responsible for any damage to any electronic, magnetic or mechanical apparatus caused by or in connection with the user of such apparatus viewing or downloading any material contained within this web site.

15. The Web Site
Any information provided is so done in 'good faith' and believed to be true and not in contravention of either Civil or Criminal Law (as applies in England and Wales). In the event that material is thought to be incorrect or misleading, or thought to be in any way offensive to any person viewing our web site, or the material (either written of graphical) contained on any page contained on any other web site to which a link from this web site transfers causes the viewer offence or distress of any kind, please contact the Smartframes South West Ltd, who will take all necessary steps to have the offending article removed as soon as practicable.
Although content on sites which may be accessible from time to time via links contained on Smartframes South West Ltd site was thought appropriate at the time the link was created. Smartframes South West Ltd in general, have control over the content of these sites and warn those following these links that the content may have changed from that which was current at the time when the link was initiated.




When Quality Counts.











